Nuffield Health Medical

Centre, West End

Address Directions

Nuffield Health Medical By Car

Centre ) )

39 Queen Anne Street Nuffield Health Medical
London Centreisinametered area,
W1G 9AZ but parking can be difficult at

times.

Telephone: 020 7935 0894

www.nuffieldhealth.com It may be easier for patients

to travel to the Clinic via taxi
or tube or ask a friend or

Access to this facility is via relative to drop them off.

three steps.

There are car parks nearby
and information is available
at www.ncp.co.uk

There is no parking available
at the facility.

For directions use our
postcode W1G 9AZ.
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By Underground

The Clinic is within

walking distance of three
underground stations:
Regents Park, Oxford Circus
and Bond Street.

London Underground
information is available at
www.thetube.com

By Bus

Numbers 18, 27 and 30 stop
on Marylebone Road near to
the Clinic.

London Travel Information is
available from Transport for
Londonon (020) 72221234
(24 hours) and at www.tfl.
gov.uk.

There is a minimum age
restriction at this facility and
under 18s are not permitted
on the premises.

U Nuffield Health



Our Facilities
Shower Facilities

Shower facilities are
available.

Test Results

You will usually be able to get
your blood test results by the
end of your assessment.

You will receive a warm welcome at our Medical Centres and will find yourself in a professional and
caring environment.

Client Feedback

If you are unhappy with any aspect of our service please let the General Manager know and they willimmediately try and solve the issue. If you
are not happy with their response you can escalate it to the Group Customer Services Manager. If at any stage during the complaints process
you are unhappy with the way Nuffield Health has dealt with your complaint, you may write to the Care Quality Commission (CQC), National
Correspondence, Citygate, Gallowgate, Newcastle upon Tyne, NE1 4PA. Telephone: 03000 616161 Email: enquiries@cqc.org.uk Web: cqc.org.uk.
The CQCwill not reinvestigate your complaint, but they may review and determine whether the complaint has been managed appropriately by
Nuffield Health.

Enjoy one day free at our Nuffield Health Fitness & Wellbeing

Centre of your choice, on us.*

Name:

Reception to complete

Initials: | | Valid until: |
Source: Health assessment referral Campaign: Free pass

* This offeris only applicable to non-chargeable facilities. ID will need to be provided for use of thisinvitation. Only one
invitation per person. Valid up to 4 weeks after your health assessment. Terms and conditions apply.



