
Debt Advice Tools: If existing debt is a factor, these tools 
can provide personalized guidance on managing and 
consolidating your obligations.

Benefits Calculator: Discover if you're eligible for any 
government benefits or support programs. This can be a 
valuable way to supplement your income.

Educational Articles: Gain a deeper understanding of the 
factors that influence loan approvals, such as credit 
scores, debt-to-income ratios, and financial planning. 

Help Centre: If you're experiencing technical difficulties 
with our app or have questions about the process, our 
support team is ready to assist you.

What happens if you 
don’t get approved for 
a loan?

We triage every declined loan 
application to resources to help our 
members navigate their financial 
situation.


