
Addendum to the Nuffield Health Quality Report 2013 and NHS Quality Account 2013/14

Nuffield Health Hospital Data

Hospital
MRSA Bacteraemia per 
100,000 bed days + 

discharges 1

MSSA Bacteraemia per 
100,000 bed days + 

discharges 1

Clostridium difficile 
infection per 100,000 

bed days + discharges 1

E coli Bacteraemia per 
100,000 bed days + 

discharges 1

Unexpected inpatient 
deaths (percentage of 
inpatient discharges)

Unplanned return to 
theatre (percentage of 
episodes)

Unplanned transfer to 
another healthcare 
provider (percentage of 
inpatient discharges)

Unplanned readmissions 
(percentage of inpatient 
discharges)

Bristol 0.00 0.00 0.00 0.00 0.00% 0.16% 0.75% 0.00%
Bournemouth 0.00 0.00 8.38 0.00 0.00% 0.00% 1.61% 1.61%
Brentwood 0.00 0.00 0.00 0.00 0.00% 0.21% 0.22% 0.00%
Cambridge 0.00 0.00 8.68 8.68 0.00% 0.00% 0.31% 0.31%
Cheltenham 0.00 0.00 0.00 0.00 0.00% 0.00% 0.00% 0.00%
Chester 0.00 0.00 0.00 0.00 0.00% 0.00% 0.73% 0.36%
Chichester 0.00 0.00 0.00 0.00 0.00% 0.35% 0.00% 0.00%
Derby 0.00 8.55 0.00 0.00 0.00% 0.08% 0.00% 0.33%
Exeter 0.00 0.00 0.00 0.00 0.00% 0.00% 0.82% 0.21%
Glasgow 0.00 0.00 0.00 15.57 0.00% 0.03% 0.41% 0.41%
Guildford 0.00 4.87 0.00 24.36 0.00% 0.00% 0.00% 0.00%
Hereford 0.00 0.00 0.00 0.00 0.00% 0.00% 0.00% 0.38%
Haywards Heath 0.00 0.00 0.00 0.00 0.00% 0.27% 0.00% 0.00%
Brighton 0.00 0.00 0.00 0.00 0.00% 0.75% 0.35% 0.35%
Ipswich 0.00 0.00 0.00 0.00 0.00% 0.06% 0.00% 0.00%
Leeds 0.00 0.00 8.68 0.00 0.00% 0.08% 0.30% 0.39%
Leicester 0.00 0.00 0.00 0.00 0.00% 0.10% 0.51% 0.26%
North Staffs 0.00 7.65 7.65 0.00 0.00% 0.00% 0.47% 0.00%
Newcastle 0.00 0.00 0.00 0.00 0.00% 0.06% 0.24% 0.12%
Oxford 0.00 0.00 0.00 0.00 0.00% 0.12% 1.00% 0.00%
Plymouth 0.00 0.00 0.00 0.00 0.00% 0.10% 0.45% 0.30%
Shrewsbury 0.00 0.00 0.00 0.00 0.00% 0.00% 1.19% 0.00%
Wessex 0.00 0.00 0.00 0.00 0.00% 0.00% 0.00% 0.00%
Tees 0.00 0.00 0.00 0.00 0.00% 0.02% 0.68% 0.55%
Taunton 0.00 0.00 0.00 0.00 0.00% 0.07% 1.02% 0.00%
Tunbridge Wells 0.00 0.00 0.00 0.00 0.00% 0.00% 0.00% 1.89%
Vale 0.00 0.00 16.39 0.00 * 0.00% * *
Warwick 0.00 0.00 10.05 0.00 0.00% 0.00% 1.72% 0.00%
Wolverhampton 0.00 0.00 0.00 0.00 0.00% 0.05% 0.00% 0.74%
Woking 0.00 0.00 0.00 0.00 0.00% 0.00% 0.42% 0.42%
York 0.00 0.00 12.20 0.00 0.00% 0.00% 0.71% 0.71%

Notes:

For annual  Financial and Quality reports see: http://www.nuffieldhealth.com/about-us/financial-reports

* indicates there is insufficient data to produce a measure

1  the available data refers to all patients, irrespective of funding source
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Addendum to the Nuffield Health Quality Report 2013 and NHS Quality Account 2013/14

Nuffield Health Hospital Data

Hospital

Bristol
Bournemouth
Brentwood
Cambridge
Cheltenham
Chester
Chichester
Derby
Exeter
Glasgow
Guildford
Hereford
Haywards Heath
Brighton
Ipswich
Leeds
Leicester
North Staffs
Newcastle
Oxford
Plymouth
Shrewsbury
Wessex
Tees
Taunton
Tunbridge Wells
Vale
Warwick
Wolverhampton
Woking
York

Notes:

Venous Thrombo-embolism 
(VTE) cases (percentage of 
inpatient admissions)

New complaints 
(percentage of 
episodes)

Hip replacement surgical 
site infections (percentage 
of hip replacement 

episodes) 1

Knee replacement surgical 
site infections (percentage 
of knee replacement 

episodes) 1

PROMs - Oxford Hip score 
case mix adjusted follow-
up score

PROMs - Oxford Knee score 
case mix adjusted follow-
up score

PROMs - Oxford Hip score 
case mix adjusted health 
gain

PROMs - Oxford Knee score 
case mix adjusted health 
gain

0.00% 0.00% 0.00% 0.00% * * * *
0.00% 0.41% 0.00% 0.00% * * * *
0.00% 0.48% 0.00% 0.00% * * * *
0.31% 0.40% 0.00% 0.00% 42.59 36.48 24.69 17.60
0.00% 0.68% 0.00% 0.00% * * * *
0.00% 0.32% 0.00% 0.00% 37.83 33.37 19.93 14.48
0.00% 0.35% 0.00% 0.00% * * * *
0.16% 0.08% 0.30% 0.00% 40.85 35.52 22.95 16.63
0.41% 0.17% 0.00% 0.00% 38.78 34.82 20.88 15.94
0.20% 0.07% 0.00% 0.00% * * * *
0.00% 0.00% 0.00% 0.00% * * * *
0.00% 0.28% 0.00% 0.00% 40.11 39.33 22.21 20.44
0.00% 0.54% 0.93% 0.00% * * * *
0.00% 0.50% 0.00% 0.00% * * * *
0.00% 0.12% 0.00% 0.63% 37.96 * 20.05 *
0.05% 0.25% 0.45% 0.29% 40.46 35.58 22.55 16.70
0.00% 0.40% 0.00% 0.69% * * * *
0.15% 0.15% 0.00% 0.00% 40.42 33.56 22.51 14.68
0.49% 0.25% 0.00% 0.30% * 34.39 * 15.51
0.00% 0.59% 1.26% 0.95% * * * *
0.00% 0.10% 0.00% 0.00% 38.84 33.47 20.93 14.59
0.00% 0.07% 0.00% 1.41% * * * *
0.00% 0.09% 0.00% 0.00% * * * *
0.00% 0.07% 0.00% 0.00% 40.13 36.33 22.22 17.45
0.26% 0.07% 0.00% 0.00% 40.90 36.20 23.00 17.32
0.00% 0.00% 0.00% 0.00% * * * *
* 0.00% 0.00% 0.00% * * * *
0.00% 0.00% 0.00% 0.00% * * * *
0.74% 0.00% 0.00% 0.00% 41.03 * 23.12 *
0.00% 0.27% 0.00% 0.00% * * * *
0.00% 0.11% 0.43% 0.00% 41.27 36.61 23.37 17.72
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Addendum to the Nuffield Health Quality Report 2013 and NHS Quality Account 2013/14

Nuffield Health Hospital Data

Hospital

Bristol
Bournemouth
Brentwood
Cambridge
Cheltenham
Chester
Chichester
Derby
Exeter
Glasgow
Guildford
Hereford
Haywards Heath
Brighton
Ipswich
Leeds
Leicester
North Staffs
Newcastle
Oxford
Plymouth
Shrewsbury
Wessex
Tees
Taunton
Tunbridge Wells
Vale
Warwick
Wolverhampton
Woking
York

Notes:

Patient Satisfaction with 
Overall Care

Recommend to Friends and 
Family (Net Promoter 
Score)

NJR submissions (number 
of completed operations)

NJR - patient consent 
(percentage of NJR 
submissions with patient 
consent)

Events with status of 
death/ tragic harm 
(per 1,000 bed days)

Events with status of 
severe harm (per 1,000 
bed days)

Events with status of 
moderate harm (per 
1,000 bed days)

100% 92 82 90.42% 0.00 0.00 7.06
100% no data 236 100.00% 0.00 0.00 0.66
99% 91 157 100.00% 0.00 0.44 3.08
100% 92 231 93.67% 0.00 0.00 3.38
96% 100 140 87.20% 0.00 0.00 0.00
100% 85 272 100.00% 0.00 0.00 0.88
99% 81 274 61.58% 0.00 0.00 0.00
100% 95 673 98.33% 0.00 0.36 1.45
100% 90 501 96.42% 0.00 0.00 2.02
99% no data no data no data 0.00 0.00 1.77
100% no data 148 100.00% 0.00 0.00 7.30
100% 90 265 89.27% 0.00 0.00 0.84
100% 98 146 99.42% 0.00 0.00 1.48
100% 91 20 100.00% 0.00 0.00 0.00
100% 81 327 100.00% 0.00 0.45 0.90
100% 93 565 76.00% 0.00 0.29 3.10
100% 96 304 93.00% 0.00 0.00 2.35
100% 91 348 95.58% 0.00 0.00 1.38
99% 96 465 100.00% 0.00 0.00 2.07
100% 98 411 99.17% 0.00 1.64 1.64
100% 89 319 100.00% 0.00 0.00 0.54
100% 96 115 99.00% 0.00 0.00 1.86
100% 89 202 99.17% 0.00 0.00 0.00
100% 94 541 99.75% 0.00 0.00 0.93
100% 95 298 99.25% 0.00 0.00 1.38
100% 100 148 93.83% 0.00 0.00 23.90
* no data 191 100.00% 0.00 0.00 0.00
100% 96 331 99.08% 0.00 0.00 4.65
100% 96 369 97.33% 0.00 0.00 2.76
100% 99 187 90.58% 0.00 1.12 4.49
100% 95 413 92.17% 0.00 0.00 1.24
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