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CONNECTION
HEALTH

YOUR COMPLETE HEALTH NETWORK

Today’s world is more interconnected than it has ever been. Access to the things that
matter is easier and more immediate than at any time in the past. Take healthcare.
From being disjointed and incomplete, it can now be joined-up, continuous and holistic.

Now you can have a complete network of services and treatments at
your disposal - and right at the centre of it is Nuffield Health.




10 YOU

IN 2013 IN EXCESS OF 33,000 HOSPITAL PATIENTS WERE SURVEYED
AND 987 OF RESPONDENTS RATED THE OVERALL CARE THEY
HAD RECEIVED AS “EXCELLENT" OR “VERY GOOD".




GROWING

This mapis forillustrative purposes.
Centre locations are an approximation only.
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FUTURE HEALIH

THE BOND, A FIVE-YEAR FIXED TERM PRODUCT, PROVED SO POPULAR WITH
INVESTORS THAT IT RAISED £18.6 MILLION — SURPASSING OUR INITIAL TARGET
OF £15 MILLION AND ENABLING US TO MAKE SIGNIFICANT INVESTMENTS IN
HEALTH AND WELLBEING SERVICES ACROSS THE COUNTRY.




300,000 CHANCES

‘CONTACT CENTRE OF THE YEAR" AWARD IN THE LONDON AND
SOUTH EAST CONTACT CENTRE FORUM ANNUAL AWARDS




KEEP YOU ACTIVE

NUFFIELD HEALTH WORKS WITH OVER HALF
OF THE FTSE 100 COMPANIES AND HELPS TO MAINTAIN A HEALTHY
WORKFORCE FOR OVER 1,600 BUSINESSES ACROSS THE UK




WORKPLACE HEALTHIER

CREATING A CULTURE OF WELLBEING

Workplaces can be hugely important in helping to promote a culture of
wellbeing. People spend a lot of time at work and employers are beginning

to understand the role they can play in maintaining a healthy workforce.




STAY FIT AT WORK

PEOPLE ARE THREE TIMES MORE LIKELY TO EXERCISE
[F THEY HAVE FITNESS FACILITIES AT WORK.




90,000 HEALTH
ASSESSMENTS

“TAKING THAT FIRST STEP TO CHANGE THINGS, ESPECIALLY WHEN IT CONCERNS
YOUR HEALTH CAN BE DAUNTING.”

“But it can also be the most fundamentally rewarding move you can make.
Our Health Assessments help people take control - and keep control - of their health,
fitness and wellbeing. Knowledge is power and this knowledge is very powerful indeed.”

Jonathan Byrd, Director of Primary and Preventative Health




7 0UTOF 10

“WITHOUT SEEING THE NUFFIELD HEALTH PHYSIOTHERAPIST, | REALLY DON'T KNOW HOW | WOULD HAVE COPED”

“My back pain started when | was about 16, when | began As my pain can only be managed and unfortunately not
working in a pub. | was on my feet all day, and after a fall fixed, I've seen him every month or so and since visiting the
at work where | tore the muscles in my knee, | began to physiotherapist, I'm no longer reliant on short term fixes,
experience terrible back pain. | then went on to qualify as my posture has improved, I'm much stronger and I've not

a British Gas engineer, and | found that after days of heavy had to take a day of sick leave yet - an absolute result for
lifting, it would become progressively worse. both me and my employer.”

“| had to take a week off work at least 3 or 4 times, Leanne Nicole, 25, from Walthamstow, London
| relied daily on deep heat and pain killers and sometimes

| couldn’t even get out of bed. British Gas realised this

was hugely affecting me and referred me to a Nuffield

Health physiotherapist and I've just finished a year’s

worth of treatment.




MORE
+ THAN 100

“NUFFIELD HEALTH'S EXPERTISE HAS HAD A VERY POSITIVE IMPACT
ON OUR STUDENTS AND MEMBERS OF OUR COMMUNITY.”

“The investments we made together have enabled us to offer a great timetable of fitness classes,
access to the best equipment and the opportunity to work with experts in health and fitness.”

Kath Chard, Business Manager, Midhurst Rother College, West Sussex



KEEP YOU WELL




AT HOME

YOUR COMPLETE HEALTH NETWORK TO KEEP YOU WELL

Quality of life. Those three simple words sum us up. Our hospitals

aim to get people fit and healthy so they can enjoy a good quality of
life back in their own homes.




BETTER WAY

NUFFIELD HEALTH IS COMMITTED TO DEVISING AND IMPLEMENTING INITIATIVES
WHICH WILL IMPROVE THE QUALITY OF THE CARE WE PROVIDE.

Patients receive focussed individualised and holistic care, based on evidence, best practice
and innovation. Involving people and treating them with compassion, kindness, dignity and
respect are fundamental to our values and this caring approach is seen throughout our
workforce and across the Hospital and Wellbeing divisions.




AS LONG AS
Our all-inclusive prices YOU NEED US

are guaranteed.

We will meet any
comparable price”.

There are no time limits
on your aftercare™.

*Not including private patient units at NHS hospitals. Local area defined as within 15 miles of the Nuffield Health hospital. We will match against written quotes only. Promise is valid for patients paying for themselves. **Where
possible, we promise to assist you to receive any follow up advice, treatment or care that is clinically required from your Consultant for as long as you may require it. If a prosthesis is used as part of your treatment this is guaranteed
for the manufacturer's official lifetime of that prosthesis. “Clinically required"” indicates where further intervention and/ormonitoring of a patient's condition is deemed necessary as a direct result of surgical intervention.
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THE BEST
CONSULTANTS

{

“I HAD AN AMAZING RECOVERY FOLLOWING SPINAL SURGERY”

“l was out walking my dogs on a cold and icy day when an
over-friendly dog knocked into me and sent me crashing
down. | landed hard and flicked my head back sharply.

| thought | hadn’t broken any bones but later that evening
the pain started in my shoulder, arm and hand, and my
legs ached. The pain was intense and difficult to deal with.

“l saw a physiotherapist, who helped a lot with the pain
initially but the injury was obviously getting worse and | now
had headaches to contend with, too. My physio said | should
visit a spinal surgeon, and recommended Mr Krishna who
put me at ease straight away and arranged an MRI scan of
my lower back which showed a damaged disc that could

be fixed by surgery.

“Surgery terrified me but the care and reassurance | had
from everyone at the Nuffield Tees hospital was fantastic.
When | woke up | had no pain in my legs - it felt wonderful.
| was home two days after surgery.

“Twelve weeks later | had surgery to fix my neck. Again,
the care | received was brilliant and | went home the day
after my operation with arms that felt normal and no
headache! | feel very, very fortunate to have met and
been cared for by Mr Krishna. Thank you so much.”

Sally Howe, patient at Nuffield Health Tees Hospital




RECOVERY PLUS

“NUFFIELD HEALTH HAS COMPLETELY LINKED UP MY RECOVERY"

“I had a total knee replacement at the Nuffield Health
Leicester Hospital followed by physiotherapy and then
support from Nadir, my Wellbeing Personal Trainer at my
local Fitness Centre.

“| started on the cycle machine and used it to bend my knee
more and more. | also used the treadmill and core work with
the gym balls. But my major goal was to go back to rowing.
One of the problems with getting into a rowing boat is it is so
low down. Before my surgery | had difficulty getting in or out
so couldn’t participate, but now | can just step straight in and
balance as well. Thanks to the recovery plus programme |
can start rowing again.

“Prior to my operation | couldn’t exercise because of the
pain. The physios tell me that it can take up to 12 months
before people are completely pain-free after a knee
replacement but within a few weeks | had no pain at all.
Not only that, my resting heart rate has improved, too.

“My surgeon is happy with my progress and Recovery Plus
has been pivotal in my return to health.

“From the operation to the physio to the gym, my experience
of Nuffield Health is that it is completely linked all the way
through my recovery. It has been fantastic.”

Stuart Ward, Recovery Plus patient




13.3% WURIN

“OUR AIM IS FOR THE PATIENT TO TAKE HOME A SINGLE HEALTHY BABY."

Caroline Lewis, Assisted Conception Services Manager, Nuffield Health Woking Hospital




HELPING CHILDREN

LAST YEAR OVER 60 CHILDREN AGED FROM THREE MONTHS T0 16 YEARS TOOK UP OUR
MEMBERSHIP AND FEEDBACK FROM PATIENTS AND FAMILIES HAS BEEN EXCELLENT.




KEEP YOU FIT

BY THE END OF 2013, THE NUMBER OF PEOPLE WITH
MEMBERSHIP TO ONE OF OUR FITNESS AND WELLBEING
CENTRES WAS APPROACHING 300,000




ACTIVE

BY THE END OF 2013, THE NUMBER OF PEOPLE WITH MEMBERSHIP TO ONE
OF OUR FITNESS AND WELLBEING CENTRES WAS APPROACHING 300,000




INDIVIDUAL

“MY FITNESS KEEPS ME YOUNG”

“l have been a member at Nuffield Health Chingford for more
than 10 years - it's my second home. I've been using gym
facilities for more than 40 years but I've never before found
somewhere so friendly and welcoming. My workouts usually
last around an hour and 30 minutes but | spend the next
hour chatting with friends, having a cup of tea and generally
catching up with the team. That is what makes the club
special to me.

“I've always been very active. | was in the RAF and did extra
training there to keep my fitness levels high. | later went on
to work as an assistant boxing coach. | now do a mix of
cardio, weights and swimming.

“A few years ago | suffered a bout of ill health. My consultant
has since told me that if it wasn’t for my fitness | wouldn't
have made it. I'm sure my routine has kept me young.”

John Brown, 91, Member, Nuffield Health Fitness and
Wellbeing Centre, Chingford




A CHANGE OF LIFESTYLE FOR A HEALTHIER LIFE

“I was 19 stone 3lbs with swollen joints and late onset
diabetes when my GP told me that for every month |
remained overweight | could knock a year off my life.
I’'m only in my 40s and didn’t want to lose time with my
wife and daughter - continuing at that weight for six
months could cost me six years. That's scary.

“I needed a goal to change my lifestyle so | signed up for

the London Marathon because | knew the motivation would
keep me going. | lost 2 2 stone and completed the marathon
in 5 hr 30 mins. It was a great achievement but my body
really suffered. | was still overweight and | didn't realise the
stress | was putting my body through. In hindsight | should
have seen a professional much earlier.

“| was suffering from my marathon injuries when | joined
the Nuffield Health Fitness & Wellbeing Centre Surbiton and
met Tan Quddus, my Health Mentor. A one hour Health MOT
revealed my BMI was still high at 31.5.

He recommended | change to a wellbeing membership
which gives me regular health MOTs and four appointments
with additional experts in addition to Tan’s support.

“I have lost six stone, my BMI is below 25 for the first
time in 20 years and my GP is even reviewing my diabetes
medication.”

Eric Shelley, Member
Surbiton Fitness and Wellbeing Centre

“When Eric came to the centre he had clearly made a huge
amount of progress on his own, but his BMI was still high
which meant he had an increased risk of health problems
such as heart disease and stroke. After a full health MOT
we decided he would benefit from more detailed health
mentor coaching and as a result he’s going from strength
to strength.”

Tan Quddus, Health Mentor
Surbiton Fitness and Wellbeing Centre

84,000 HEALTH MOTs



YOUR CONNECTION TG
HEALTH AND WELLBEING,

S
P

“The more we know about our wellbeing the quicker
and better our improvement will be. With Nuffield
HealthScore™ we’re allowing access to data that in

the past has not been readily available and enables

our members and patients to see and keep track of
their personal data in a quantified way. If we can help
someone to make just one positive, health-related
change to their lifestyle, we are helping to prevent long
term chronic disease, ill health and possibly premature
death.”

Rebecca McCheyne, Group Digital Services Director




WHAT WE'VE

ACHIEVED

NUFFIELD HEALTH OVERVIEW

STRUCTURE

31 hospitals (1342 beds)

123 operating theatres

75 fitness and wellbeing centres

41 integrated and stand alone medical centres

Britain’s leading provider of corporate wellbeing solutions

NUMBERS

Turnover grew to £650 million in 2013

Invested £84 million in improving and expanding
our services

Nuffield Health is one of the least indebted
businesses in the independent healthcare industry.

ACCESS

11% of our revenues came from products and services
costing customers less than £1 per day

17% of our revenues at market rates from products and
services free at the point of delivery

5.2 million unique website visits

More than 25,000 people learning for free about their
health from our experts

2013 AWARDS AND ACCREDITATIONS

Best Provider of Workplace Wellbeing Services 2013 -
Health Insurance Awards

Nuffield Health Nottingham Fitness and Wellbeing
Centre - Premium Club - National Members’ Choice
Health Club Awards 2013

‘Contact Centre of the Year’ - London and South East
Contact Centre Forum Annual Awards

SEQOHS: Safe, Effective Quality Occupational Health
Service Accreditation

We are the only independent organisation that has achieved
NHS Litigation Authority (NHSLA) at Level 3

EXECUTIVE BOARD

Mr David Mobbs, Group Chief Executive

Mr K P Doyle, Deputy Group Chief Executive & Managing
Director, Hospitals

Mr Greg Hyatt, Chief Financial Officer

Dr Andrew Jones, Managing Director, Wellbeing
Mr Marcus Powell, Group Organisation Development and
Human Resources Director

Mr lan Smyth, Group Chief Brand Officer
Ms Rebecca McCheyne, Group Director of Digital Services

Mr Luke Talbutt, Group General Counsel and
Company Secretary

YOUR FUTURE



%) Nuffield Health

Nuffield Health

Epsom Gateway,
Ashley Avenue,

Epsom,

Surrey,

KT18 5AL

BT 01372426000
www.nuffieldhealth.com
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A Registered Charity Number 205533 (England & Wales), a Registered Charity in Scotland Number
SC041793 and a Company Limited by Guarantee Registered in England Number 576970.



