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A MANAGERS GUIDE TO SUBMITTING A REFERRAL FOLLOWING A BBV/BFE INCIDENT 
 

The Client Portal 

Once an incident has taken place, the incident is logged on the Datix system. If further follow up is 

required, this must be referred into Occupational Health via the Client Portal using a Management 

Referral form.  

Once you have registered for the portal, you will need to access your home page and click “Launch” 

on the “Blood/Bodily Fluid Exposure Incident Form”. 

 

 

 

 

You will then be asked to complete the colleague’s details. Any fields marked with a red Asterix are 

mandatory and must be completed before clicking next.  

At any point throughout the referral, you can click “save” and this will save your partially completed 

form on your dashboard enabling you to pick up where you left off when you are ready. 
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You will then be asked to complete details of the incident. 
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You will then be asked details of the source patient. If they are unknown please select no. 

 

 

 

You will also have the opportunity to add any supporting documents that may be relevant, and these 

can be added by clicking add files on the next page 

 

 

The final page all options need to be selected which just confirms the colleague is aware of the OH 

referral. 
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Then click “Complete”. This will then be triaged by a Clinician and contact will be made with 

Colleague and/or referring Manager to discuss next steps. An outcome report will also be produced 

detailing any advice and recommendations. This will be placed on the portal when available and a 

notification will be issued to alert you of this.  

 

Should you have any queries please contact; 

Customer Associate Team 

Nuffieldteam@healthpartners.uk.com  

01273 443757  
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